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Specification 

Superior Spas Ltd is carrying out a project to improve productivity and efficiency by purchasing a new bespoke WMS 

system capable of handling growth and complexity and is seeking quotations from suitable suppliers. This WMS needs 

to dovetail with the existing CMS system. 

European Regional Development Fund funding is being sought to support this project. 

Technical Requirements 

We require the following software and services: 

CRM Integration – Import & Export data from and to the WMS 

Synchronisation Facilities   

Identify the core data held within the CRM that is required within Hipper and create import routines to bring this data 

from the CRM on a periodic basis. Look to transfer data every 30 minutes. 

This data facility required: 

• Part master information (Products and Accessories)  

• Purchase order information 

• Sales order information  

• Dealer information  

• End customer information (Names and addresses)  

Initial Warehouse Functions 

• Receipt Process 

• Put away Process 

• FIFO & Batch Control 

• Repack / Picking 

• Kit Building 

• Despatch 

• Route Planning 

• Perpetual stock taking 

• Stock adjustments 

• Reporting 

• Pick to Voice 
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Software: 

Development must be charged over full term of project in staged payments. 

On-going support and maintenance charged on a monthly basis  

Hardware (Invoiced on delivery) 

Raspberry PI kits 

Long range, 1D & 2D Android scanners, spare batteries and docking chargers 

4” Industrial printers 

Wi-Fi Access points  

LCD Screens 

Time Period: 

Full implementation no later than 26th February 2021 

SELECTION: 

The selection of the supplier will be based on an assessment of the following criteria: 

• Price 

• How you meet the specification  

• Proven track record and experience 

• Ongoing support  

 

HOW TO APPLY: 

Please submit your written quote by email to Mark Rushmer, Head of Operations at mark@superiorspas.co.uk  by 5pm 

on  Friday 02nd October 2020 
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